
• The temperature in your apartment should be at least 21 degrees Celsius, when 
measured from a point in the middle of the room, about 1 meter above the floor.  
Please note that it is not uncommon that the temperature is lower closer to the floor 
and in the window recesses.

TO CONSIDER 
REGARDING YOUR INDOOR 

TEMPERATURE

• If your radiator is hot or not is of lesser concern. It is your room temperature that is 
important. If you don’t own a reliable thermometer to check the temperature with,  
you can contact our Customer Service (dial 042-20 80 00), and we will send one to you.

• Keep in mind that beds, sofas, desks and other furniture standing too close to the 
radiators will impair the air circulation. Poor air circulation can affect the temperature 
in your apartment. The same applies to curtains hanging down in front of the radiators 
and thermostats. You will also get poorer air circulation and heating, if your bedroom-, 
livingroom-, and kitchen doors are kept closed.

• If your windows have supply air vents, we recommend that you keep them open. This 
is to secure a proper ventilation, and to prevent draught from your windows and your 
balcony door. It is also important that you make sure you clean the exhaust vents in the 
kitchen and bathroom regularly, to keep them free from dust and grease.

• If you need to vent, it is recommended that you open the windows completely for a 
few minutes. If you leave the window open slightly ajar during the whole day, your floors 
will get cooled and it takes a long time to warm them up again.

• If you live in one of our houses where individual metering and billing of heat is applied 
you can, for an additional charge, increase the temperature up to 23 degrees.

If, despite the above tips, you do not have the right temperature, we ask you to contact 
our Customer Service, 042-20 80 00 (Monday to Friday between 8-16.30) or via our website 
(around the clock).


